
Experience spa days like no other with Fairmont Pacific 
Rim’s Pamper Me Program at Willow Stream Spa. Get 
exclusive offers on retail, complimentary valet parking, 
plus access to additional VIP perks. 

Enjoy a full year of the 90-minute Pamper Me Program 
for $4250. Enrollment includes one treatment per 
month—choose from the following  treatments: 
(Opt instead for a 60 minute service if preferred.)

BODY EXPERIENCES
Spirit of the Pacific
Neroli Blossom Renewal
Coastal Mountain Cleanse
Canadian Wilderness Retreat

FACIAL EXPERIENCES
Custom Glow 
Brightening
Lifting
LED Light Facial

CUSTOMIZED MASSAGE EXPERIENCES 
Stress Relief 
Willow Stream Signature 
Maternity 
Mountain Stone 
Sole Revival 

WELLNESS EVOLVED 
Reiki
Craniosacral 
Reflexology

PAMPER ME

The Pamper Me Program entitles you to the following 
exclusive perks: 

•	 Welcome gift which includes a Willow Stream Spa 
bathrobe and Kerstin Florian gift set

•	 Complimentary valet parking on day of Pamper Me 
Program treatment 

•	 Complimentary cuisine and beverage item in the 
spa on day of your Pamper Me Program treatment 
during your birthday month (up to $50.00 value)

•	 15% discount on any additional treatments 
throughout the year 

•	 15% discount for any of your friends and family on 
day of Pamper Me Program treatment 

•	 10% discount at Willow Stream Spa Retail Boutique 
at Fairmont Pacific Rim 

•	 10% discount on treatments and retail at Willow 
Stream Spa at Fairmont Empress 

•	 Invites to exclusive wellness events with industry 
experts 

•	 Four spa access passes per year
•	 Access to spa and fitness facilities including Jacuzzi, 

Mineral Bath, Steam Bath, and Dry Cedar Sauna 
on the day of treatment. Pamper Me Members 
exclusively receive an additional 1 hour to enjoy, 
prior to or after your experience

•	 When friends or couples purchase the Pamper Me 
Package at the same time, they receive the benefit of 
a 13th month of services

For more information or to book your monthly 
treatment email VPR.WillowStreamSpa@Fairmont.com 
or call Willow Stream Spa directly at 604-695-5550.
Terms and Conditions: Service is guaranteed. An 18% Service Charge will 
automatically be added to your invoice for all spa services. 100% of this service 
charge will be distributed to your service provider. The service charge is subject 
to GST. The Pamper Me Program is only valid Monday through Thursday, 
not valid on Statutory Holidays. Enrollment is valid for one full year from date 
of purchase. Program must be activated within 60 days of purchase and must 
be renewed annually. Program benefits and discounts are only valid at Willow 
Stream Spa at Fairmont Pacific Rim. Discounts apply to Pamper Me Program 
members only and members must present their ID to redeem their discount. 
Discounts are not valid on any already discounted treatments, packages, pro-
motions or retail products. The Pamper Me Program is non-transferable. Regis-
tered Massage Therapy not applicable. Treatments must be booked in advance. 
Program is subject to change. Spa menu is subject to change.
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